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SOFTWAREEQUIREMENTS

e:Presence teleconference service is mainly addressed to the academic and research community of Greece,
allow its memlers to organize and carry out higlefinition teleconferences, reducing the relevant costs of
travel and increasing productivity. The teleconferemitierough the e?resenceservice have now replaced the

vast majority of meetings which traditionally were held through the required physical presence of the
participants, such as Foundation Councils, Meetings for theeldpment of faculty members, é&tings for
research and devepment programs, Committees for the examination of postgraduate theses or doctoral
dissertations.

e: Presence teleconference service is based on Zo
management environment with increased capabilities anglements an extremely easy process for the end
users, in order to access directly the video conference meeting.

1 Up to 500 participats allowed in a teleconference
1 Duration of a éleconference up to 12 hours

1 Itis recommended to use headphones
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USER ACCOUNT

Each usewill keep an account on thpage of the servicehftps://www.epresence.g). Each new user account can be
automaticall created by he moderators of teleconferencdy invitinga new emaibddresgo a teleconference. All that
is required by the useris to activate theipersonal datahe first time they log in to theiaccouns.

The members of the academémd researclcommunity, who have not already been invited to a teleconference, have
the opportunity to create their own account in the service, through t880 Login" option.
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ACCOUNT ACTIVATIQNOG IN

When the users are invited by a Moderatorasfe:Presence teleconference for the first time, theil receive an email
asking them to activate themccountin order to use the servicédlowing the link in this email, theycanlog ineither
through the SSO Logior as an external user by enteringeusame and password (the Modsor has made the relevant
choice).

MEMBERS OF THE ACADEMND RESEARCH COMNTY

When an account is created for that typef users (because thewill participate for the first time in deleconference)
they will receive an nail like the following, sent bye:Presence <noeply@epresence.gr>", entitletl e : Pr es enc e
Evepyomnmoi non-Accyaumitadidld vati on” :

MOAL ¢ Odnul oupyrn6BuPKE XEPWOOT NA oy cop ITONy  uTTnpPpeci a TNAedl ¢

Mmmopeite va ovuvvde 0 ¢ ihtps/wowepgresencemmqyia/g*t*a* kdiw vaoa matno
"Ei codog pédHwmnpEKewipgKkNM@uUuToOomMoinaong". Tnv 0mp caotang o
eETMI BePal WOETE TVOO CETVOEI PYXYEDI TOO | CAOOGY TypLIGA O P O O A G .

AmoBnkelvoTtTe AautoO TO email, yirati ©6a To XpelraotTeiTe
TNAedl gédwPMng uvmnpeociag e: Presence.

Mee kprni ¢ n
e:Presence support team

A new User account has just been created for the e:Presence teleconference service of GRNET.

You can login to the service from hetgtps://www.epresence.gr/login/******** and click the "Login through GRNE
Authentication and Authorization InfrastructureAt your first login attempt you will be asked to confirm your acco
data and to activate your account.

Please archive this ematbu will need it when you will b@vited by a moderator to join a teleconference meeting throy
the e:Presence teleconference service.

Yours sincerely,
e:Presence support team

Caution It should be noticed thahese kinds of enailsmay be incorrectly considered spam by the useriail server
and may be transferred to a corresponding folder for unwaftiied e-mails.

Usersshould click orthe link in the above-enailandf i | | t he required fields to compl

At this pant, it should be noted that theiseis who logged inthrough SSO Login option, hattee abilityto create a user
account on theiown, as well as to convert a "wrongly" declared as an extamnalacademi@ccount useto internal,
simply by selectin§SO Login.
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GRNET AAI Select your home institution Participants Services Documentation Help EAANVIKG English

GRNET AAI Federation

?:..\
I peLos
e — Authentication & Authorization Infrastructure

‘You were redirected to this page because you tried to access a service that participates in DELOS Federation. In order to proceed, you have to select your Home Organization from the

list below. You may save your selection, in order to avoid this question during future access attempis.

Universities

Aristotle University of Thessaloniki

Athens School of Fine Arts

Athens University of Economics and Business

Demaocritus University of Thrace

ovides the Hellenic

all Universities, Te

and Technol
ctivity, assi

National Infra

national and inte

Important: The first time the usexlogin to their account, they will be asked to enable it by updating thensonaldata
on the relevant tab and accepting the terms of use and the service's privacy policy. This action is mandatory.

H

grnet

Before you use the e:Presence service you must confirm your details and activate your account!

Last name: one
First name: mail
Primary email  (onemail@onemail.com e

In order to add additional emails please save your
account details first, then use the edit bution in the
account page

Available additional
email slots : 3

Phone:

Institution: EBviké AikTuo YTrodopwv Texvohoyiog kai ‘Epeuvag
(EAYTEAE.)

Department:

Accept terms :

Accept privacy notice :

=]

In case they havaot conpleted a necessary fieldgn errormessage will occur when they press the button to activate
their account and save their persordsdta.

The Uses' Institution as well as theiemail (one or more) will be prilled by the Identification Servic@nly thefaculty
has to be placed by the usels.case no email exists, users have to fill this fieldheaccount activation link wilent
at the email, users chose, and confirm that the email is personal and authentic.

Any user who can be identified can ate an account in the service without having been invited to a teleconference by
a moderator. Pasing through the identificationthe user must first accept the terms of use and privacyhefgervice,
and then activate theccount by filling in the requed fields.



e:Presence- Account creation and anagement- Version 2

NON ACADEMIEXTERNAL USERS

This setion describes the login osers, who do not belontp an academic, research or educational Institution
(aai.grnet.qgy.

The firsttime, that this type of userswill attend a Teleconference, they wilceive an email like the following, sent by
"e:Presence<no epl y@epresence.gr>", entitl ed-Acecc durets ehctei:v &Etvieg

MOAL C Onuitoupyndnke €vag Ao yTarpAN sadolpoERrésgnamootun E/A YaT
OTOl X€i o e€agiaoco dyol ao TtNnwW L TInNPeEci a €i val :

Email epresenceepresen@@gmailcom
Password***xx**

MmopeiTe va ovvde 0 shitps:d wwwwepmmesenasgrtapthy/ lbogini Ton ve orup wT n @O0 p
cuUVvVOEDeBa ocace TiNfeaPElivowentre TO O6TO0l XEiOo cag yl1 a v

AmmobOnkevoemalawtundattio 6a 10 YxpertoaocteiTe O6t1av Adafert
CUMPHMETOXN o€ PdEQglhe dngoaPegepce ci a ¢

MekeEi pnon,
e:Presence support team

A new User account has just been created for the e:Presence teleconference service of GRNET. Your creder
accessing theervice are:

Email: epresenceepresence2@gmail.com
Password; ***x*

You can logito the service from here: https://www.epresence.gr/auth/login. At your first login attempt you will
asked to confirm your account data and to activate your account.

Please archive this emafouwill need it when you will be invited by a moderatorjtin a teleconference meeting
through the e:Presence teleconference service.



http://aai.grnet.gr/
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Yours sincerely,
e:Presence support team

Caution: It should be noticed that these kind efmails may be incorrectly considered as spam by the user's mail server and
may betransferred to a corresponding folder for unwanted/junkrails.

Userswill need to log in to their account by entering their full email and password and clicking the "Login".button

Diabiktuaké TnAeblaokEpeig

Login

$ 2 | epresenceepresenceZz@gmail.com

Remember Me

During the first loginto e:Presence, userwill be requested to accept the terms of use and privacy of
this service. Then, the account will hetivated by filling in the ussrpersonal data and clicking the bltileogin” button
at the bottom of the page.The password can be changed, but not the email from wthieluser was invited.

]

Before you use the e:Presence service you must confirm your details and activate your account!

Last Name:

First Name:

Email: li@yahoo.com
External:  Yes

Telephone:

Upload Picture: EmAoyr| apxeiou | Aev eTIAEXBNK. .. avéva apxeio.

Accepted File Types: jpeg, png, bmp, gif, svg. Maximum File Size: 300kB

Role: User

Institution:

Department:
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In this section you can optionally change your curent

password
Current Password: Current password
New Password: New password
Confirm passwerd: Confirm password
Acceptterms: [ Jerms of Use
Accept privacy notice: [ Privacy nofice

Account activation

In case the users forgot tirepassword, they can click tfeF or g ot  myoptipna Ehentheousets fust type the
email that their account is related tand an email with a password reset link will be sent to this erfié incoming
email will be entitled e : Pr e&stevmcewlgotia v o @ op d-Kk oXPhausswor d Reset Link”

LN
1A\ €:Presence

Biabueruarés TnheBaokéer
m:s:wgma

Login

-3 Enter with SS0 Login »

1 Emai

& | Password

Remember e

1A I €:Presence

Aladiktuakég TnAedlaoképeig
PONERED BY g rnet

New password

Enter your email address and select
"Send email" to receive a message
containing a password reset URL

L | Email

The new password will be sent via email with the tidePresenceZ 0 v o €yoligaoT@ v a @ P ¢ -Koub
Password Reset Link?”
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USER ACCOUNT MANAGEWI

All users have the ability to manage their account or access the history of the conferences that they participated, using
the option that appears when selecting the arroni ght of the initials (“My account

2’0 ¢
g L\‘ ~ e . Prcsence H Conferences Demo Room Support Contact Statistcs L m.0.¥ ggENV
meegrnet
mail one
User

onemail@onemail.com

Video conferencing
for the' members of the Greek research and academic commu
A

/\ ,x’

EDIT ACCOUNT DETAILS

The tab thatwill appear showthe user'sprimaryemail (the one in which he receivassitationsfor teleconferencing),
any additionalemails 6nly if he is an Academic u3emnd his contactletails. The user has the ability to edit part of his
data by clicking on the pencil icon on the right.

» e ¢
4 5\‘ ~ e;Presence M Conferences Demo Room Support Contact Statistics L m.o.v gEENwv

rwoegrnet

My Account EE

one mail - user

Primary email:

EBviko AikTuo YTodopwy Texvohoyiag kai Epeuvag (EAYTE A.E.)
Aioiknan

Email management
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Account details

Last Name:
First Name:

Email:
All the notifications and invitations are sent to this

email, even if other emails (maximum 3) are also set
below. Other emails are used as aliases.

External: No

Telephone: Telephone (optional)

Upload Picture: Choose File No file chosen

Accepted File Types: jpeg, png, bmp, gif, svg. Maximum
File Size: 300kB

Role: User

Institution: EBvikd Aiktuo Ymodopwv Texvohoyiag kai Epeuvag
(EAYTEAE.)

Department: Mioiknan

In the resulting tab, an external user can chatiggr last name, first name, phone number, organization and department,
as well as the passrd he uses to enter the service. He can also upload a photo of himself. He cannot change his email
as well as the statement that he is an external user. With the "Save" option the changes are registered.

In the case of an Academic User, the Organizafield cannot be modified as it has been confirmed by the User
Identification from its Foundation, nor does it have the Password fields.

The "Save" button must be pressed to apply the changes.

TELECONFERENCINGIarsy

In the account tab of the accounthe uses have the option to choose tdorowse througha brief history oftheir
teleconferencingarticipationby pressinghe concave arrow icon.

N
A "\ ~ €e:Presence & Conferences Demo Room Support Contact Statistics L m.o.v BEENW

e grnet

.
- OBEn
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Past conferences

Show all

Description Date End Connected

TEST 08-04-2020 10:00 No
08-04-2020 16:45 No
08-04-2020 17:00

08-04-2020 16:15

@ (1-4)amo 4

DELETE ACCOUNT

If the user does not use the service and does not want his data to be retained, he hastitreto delete his account by
pressing the corresponding red button on his card.

» e’
“ '\ r e:Presence A& Conferences Demo Room Support Contact Statistics £ m.o.v EN v

e grnet

My Account BE

Delete

account
A -

To complete theaccountdeletion, confirmatia is required The usewill have totype the basic email of the account and
press "OK".

Warning!

Your ePresence account will be dsleted and will not be recoverable. To confirm this,
please enter your pnimary email here and press OK. If you enter your email correctly, your
account will be deleted and you will be redirected to the e:Presence home page

Primary email

Cancel

Attention: After this action, the data concernirtge userbecome anonymous and are kept only as statistical entries in
the serviceThe usewill not be able to log in to the service less he reactivates an account.

10



e:Presence- Account creation and anagement-Version 2

REQUEST ROLE CHANGE

In the user's tab, it is possible to request a role chaeggffom asimpleuser to become a servigeoderator) by clicking
the relevant button.

.
> & ¢

gl h‘\‘ ~ e:Presence #A Conferences DemoRoom Support Contact Statistics L m.o.v EEN v
~arnet

Request role change

The usewill be asked to fill out a relevant form and submit it to be checked by the service administrator. If the application
for this role is not considered sufficiently justified by the applicant, the relevant applicatight not be accepted and
the user wil be informed.

Request role change

Last name:
First name:
Email:

Phone: Phone (required)
Role: Select role (require:
Select the desired role

/ Moderate conferences for:

Institution: EBviké Aiktuo YTrodopwv Texvoloyiag kar Epsuvag
(EAYTEAE.)

Department: Aloiknon

Description: Justification required (in sho

Accept terms:

- I

At this point, the user must complete the requested role, a contact phone number, describe the reasons for requesting
a change of role and accept the terms of use of the service with the rotedérator. By clicking save, the applicatio
is forwarded to the service administrator for review.

ADDING AND MANAGIMGE ADDITIONAEMAIL IN AN ACCOUNT

Only for internalacademic users (@o can be identified througBSQogin) there is theoption to add emails, up to a total

of four @sadditionalmailsare consideredhosewhichhave not been automatically brought in by thes elmstitigions).

This practically means th#tthe user is invitedn any email from théPrimaryandthe secondariesthey will see their
teleconferences fromheir single service account. The teleconference invitation messages will be sent to the email that
will be selected as th@rimaryone. From the user account tab there is the "Email Management" button to add and
managetheir emails.

11
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Primary email:

EOviko Aiktuo Ymodopwv Texvohoyiag kai Epeuvag (EAYTEAE.)
Aiciknon

-

By clicking on ithe email management window will appear where the user sees the available places for new emails, as
he is also given the dipn to specify which of the multiple emails he wants to becdPmeary (thisemail will be the one

that will receivethe teleconferenceinvitations independently from the email of the account with which he has been
invited).

Primary email:

All the notifications and invitations are sent to this email, even if other emails (maximum 3) are also set below. Other emails are
used as aliases

Additional email:

Available slots: 3

=]

Thereis a total of 4 available emaslotsin a user account.

12
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Primary email:

All the notifications and invitations are sent to this email, even if other emails (maximum 3) are also set below. Other emails are
used as aliases

Additional email:

Available slots: 3

testedyte@gmail.com|

o
[En]

To add a new email, the user must fill in the corresponding field of the tab and press the "Add" button. (At the moment
this email will have the indication of theanuallyNot-confirmed)

Primary email:

All the notifications and invitations are sent to this email, even if other emails (maximum 3) are also set below. Other emails are
used as aliases

Additional email:

(manually Not- testedyte@amail.com ‘
Confirmed)

Available slots: 2

Please press the confirmation link that we sent to the e-mail you just entered!

[=]
[Fo]

In order to activatetheir email, the user must refer to themail box that concerns the email he added and find the
relevant activation email that will be automatically senttkeem from the service (with the sender "eresence.gr <nro
reply@epresence.gr> and title "e: Presencebgm 1 B € Bdod wotoenp semal v Bxtoa@mail confirmation™).

When the relevant link is clicked, the email is activated and linked to the user's account. (Now the indication for this emai
is manually confirmed.)

If the user has not received such an email, they casera it fromthe "Resendink” button.

13
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Primary email:

All the notifications and invitations are sent to this email, even if other emails (maximum 3) are also set below. Other emails are
used as aliases

Additional email:

(manually Confirmed) e e ‘ Delete

Available slots: 2

(=]
=l

For eachadditionalemail, there will be a red delete button to the riglm casehe user wants to disconnect it frotheir
account.

With the blue "Change tprimary' button, the user can setraadditionalemail toserveas Primary

It should be noted that after this action this email will not be able to be deleted from the user's account evenif later
defined asadditional

14
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PERSONALIZED STATCST

Each user has theption to inspectthe overall picture of theisedstatisticsby the service through the"Statistics" tab
after connecting taheir account.

2’0 ¢
A L‘\‘ ~ €:Presence Conferences Demo Room Support Contact BSEIS (=N & m.o.¥ gEN V¥

=rgrnet

The displayed tabs,Real timeusagé and 'Past period usageprovide statistics on theusage of the service by abf its
users.

N
A ‘\‘ ~ @:Presence A Conferences Demo Room Support Contact Amo.v EENV

Real-time usage Past period usage

2 Refresh Page

Real-time statistics (automatically refreshed every 30 seconds)

Participants in each room

Rooms

] 1 2 3 4 5 6 7 8 g 10 1 12 13 14 15 16 17 18 19 20 21
Participants

Deskiop-Mobile @ H.323

The usercanseetheir personalized statisticsfter clickingon the "Personalized Statistics" tab. The page that appears
will indicate the number of teleconferences in whitttey participated, the total duration ofheir participation in them
as wellas the type of device used for the connections.

This information is listed in three separate sections:
A) cumulatively from the moment of activation thieir account (total statistics),
B) for the present calendar year and

C) for the immediately precedirgalendar year.

15
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.
A "\‘ ~ e: p resence #A& Conferences

s gL

Personalized Statistics

Real-time usage

Total

User statistics

Total number of conferences you have participated in: 0 out of 5 invited
Connection type:

0 times using Deskiop-Mobile

0 times using H323/3IP

Total connection time in conferences: 0 minutes

Current year 2020

User statistics

Total number of conferences you have participated in- 0 out of 5 invited
Connection type:

0 times using Deskiop-Mobile

0 times using H323/SIP

Total connection time in conferences: 0 minutes

Previous year 2019

User statistics

Total number of conferences you have participated in: 0 out of 0 invited
Connection type:

0 times using Deskiop-Mobile

0 times using H323/51P

Total connection fime in conferences: 0 minutes

Demo Room

Support

Contact

EITN 8 mo. v EEN v
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